TRAINING
A CHIEVEMENT

PASS ASSURANCE STANDARDS
Warranty Requirements

Based on studies conducted by major universities on the TAP Series’ Food Safety Manager
Certification Program demonstrating exceptional certification examination pass results, TAP Series
now offers that any student who fails a nationally recognized food safety certification exam will be
retrained at no further cost. To qualify for the Pass Assurance Standards (PAS) program the student
need only meet the following requirements.

STUDENT REQUIREMENTS:

e Student must obtain 90% or better on each Lesson.

Student must have taken or have retaken the sample test within 48
hours of the exam date.

Student must complete the program within 4 months from date the
student starts the training.

Student must take the exam in the same language as the language
selected for the training.

If a student completes the 4 requirements and does not pass one of the nationally recognized food
safety certification exams, TAP Series will allow the student to re-take the training for free. Students
are required to fax TAP a copy of their examination failure notice demonstrating the date the
examination was taken. Upon verification that the PAS standards were followed the student will be
reset in the TAP system. Student will then have 30 days to restudy and retake the certification
examination.
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